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Body Repair Tech Note: Performing Toolbox Operations After
Common Model S Repairs

Body Repair Tech Notes provide information about Tesla-approved methods and practices for body repair. These
instructions assume knowledge of motor vehicle and high voltage electrical component repairs, and should only be
executed by trained professionals. Tesla Motors assumes no liability for injury or property damage due to a failure to
properly follow these instructions or for repairs attempted by unqualified individuals.

This Body Repair Tech Note supersedes BR-16-92-003, dated 29-Sep-16. Each content change is marked by a vertical
line in the left margin. Discard the previous version and replace it with this one.

Toolbox is Tesla's diagnostic and repair software. When a component is replaced or installed, it is necessary to use
Toolbox to make sure the component functions properly within the vehicle.

NOTE: Refer to BR-15-92-001, “Installing and Connecting Toolbox" for instructions on installing the software.

NOTE: Refer to BR-16-92-004, “Toolbox Labor Times” for labor times associated with performing the operations listed in
this document.

If a Service Manual section is listed, perform the Toolbox operation at the completion of all procedures in that Service
Manual section. If a Service Manual procedure is listed, perform the Toolbox operation at the completion of that
procedure.

NOTE: Run the DTCs Toolbox operation at the completion of any repair that requires a connection to Toolbox.
NOTE: “R&R” is an abbreviation for Remove and Replace. “R&I” is an abbreviation for Remove and Install.

NOTE: Refer to the “Notes” column of the table for additional information on the condition(s) that apply to whether a
particular Toolbox operation needs to be performed.

A WARNING: Read the relevant Service Manual procedure thoroughly before starting any repair. Many Service Manual
procedures include Toolbox operations, which are a required step for performing the task. Refer to the Service Manual
procedure for all the steps required to perform a procedure.

If a Toolbox operation fails, perform the steps below to troubleshoot the issue:

1. If a retry button is present, click the retry button.
2. Click into a different Toolbox panel, then return to the Toolbox operation panel that failed and try the operation again.
3. Restart the Toolbox program.

4. Reestablish the physical connection to the vehicle.

If the Toolbox operation panel fails after performing steps 1 thru 4, contact collision—techinfo@tesla.com. Please include
the error message and the specific test that was being run when the failure occurred.
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